



















































































































































































































The infl uence of living and working in a small 
community
…











































Anger at not being heard
…
Taking a holistic view
Working in collegiate teams
Feeling like they have done the right thing
…




































































































FIGURE 1: DECISION-MAKING PROCESS MODEL REGARDING 
MANDATORY REPORTING BY FOUR PROFESSIONAL GROUPS 


























































FIGURE 2: EXAMPLES OF QUESTIONS USED AT EACH STAGE OF THE 
DECISION-MAKING MODEL
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